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BACKGROUND

Patient activation Measure-PAM 13

PAM-13
• Assesses an individual's knowledge, skill, 

and confidence for managing one's 
health and healthcare

PAM-13
• The PAM survey measures patients on a 0–

100 scale and can segment patients into 
one of four activation levels.

PAM-13 ACTIVATION LEVELS*

*With permission from PAM 13 developers 
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RHEUMATOID ARTHRITIS 

• Rheumatoid arthritis (RA) is a chronic, progressive

autoimmune systemic disease affecting between 0.7%

and 1% of the global population, RA has been

associated to elevated healthcare expenses.

• Knowledge and empowerment regarding RA by

patients is relevant in order to improve confidence and

quality of life.

To determine the level of activation of

patients with Rheumatoid Arthritis who

attend to a RA specialized center

OBJECTIVE
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METHODS

Observational, 
cross-sectional 

descriptive study 

PAM-13 Survey 
validated in 

Spanish 

Descriptive 
epidemiology 

was performed 

RESULTS

Population

•322 patients 

•Response rate 92%

Demographics

•From total 93% of patients were 
women.

•Mean age was 60 years ±10; 
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PAM-13 RESULTS

Mean PAM-13 Was 19.83 ±6.16

From total 68% of patients were in level 
2 according to PAM-13 scale which 

means that they are becoming aware 
of their knowledge, skills and self-

management but are still struggling

In average 88% of patients answered 
each question to be in level 1 or 2, 11% 

in level 3 and only < 1% in level 4. 

RESULTS

LEVEL n %
Level 1 59 19.73
Level 2 204 68.23
Level 3 34 11.37
Level 4 2 0.67
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Actions taken in order to 
improve PAM-13

F. Rodriguez, L,  P. Santos-Moreno, et al. The patient’s university. Ann Rheum Dis, 76 (Suppl 2) 2017. p427

CONCLUSION

• This is the first study in our country where the Patient 

Activation Measure was applied in patients with 

rheumatoid arthritis. Thus, it might be useful to 

implement patient activation monitoring, since the 

level of activation is low in patients with RA. 

• This descriptive study shows the need to implement 

strategies in order to improve the confidence and the 

empowerment of patients with RA.
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