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BACKGROUND

Patient activation Measure-PAM 13

PAM-13 ACTIVATION LEVELS*

PAM® ACTIVATION LEVELS

DISENGAGED AND
OVERWHELMED

“My doctor is in charge
My rg
of my health.”

Individuals are passive and
lack confidence. Knowledge is
low, goal-orientation is weak,
and adherence is poor.

Healthcare utilization:

Very high ED/ER use, very high
risk of Ambulatory Care Sensi-
tive (ACS) utilization, very high
risk of readmission, very low use
of preventive care and screens.

BECOMING AWARE
BUT STILL STRUGGLING

“I could be doing
more for my health.”

Individuals have some knowl-
edge, but large gaps remain.
They believe health is largely
out of their control, but can set
simple goals.

Healthcare utilization:

High ED/ER use, high risk of
ACS utilization, high risk of
readmission, low use of pre-
ventive care and screens.

practice behaviors, and are
goal-oriented.

Healthcare utilization:

Low ED/ER use, low risk of
ACS utilization, low risk of
readmission, good use of pre-
ventive care and screens.

TAKING ACTION AND MAINTAINING BEHAVIORS
GAINING CONTROL AND PUSHING FURTHER
“I'm part of my “I'm my own
health care team.” health advocate.”
Individuals have the key facts Individuals have adopted new
and are building self-manage- behaviors, but may struggle in
ment skills. They strive for best times of stress or change.

Maintaining a healthy lifestyle
is a key focus.

Healthcare utilization:

Very low ED/ER use, very low
risk of ACS utilization, very
low risk of readmission, very
good use of preventive care
and screens.
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RHEUMATOID ARTHRITIS

* Rheumatoid arthritis (RA) is a chronic, progressive
autoimmune systemic disease affecting between 0.7%
and 1% of the global population, RA has been
associated to elevated healthcare expenses.

+ Knowledge and empowerment regarding RA by
patients is relevant in order to improve confidence and
quality of life.

OBJECTIVE

To determine the level of activation of
patients with Rheumatoid Arthritis wh
attend to a RA specialized center



METHODS

RESULTS
N
* 322 patients
e Response rate 92%
J
* From total 93% of patients were A
women.
* Mean age was 60 years £10;
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PAM-13 RESULTS

w&m&a Mean PAM-13 Was 19.83 £6.16
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RESULTS

LEVEL n = % |

level1 | |
204 68.23

IR 34 11.37
level4 |




— !C!IIOI‘IS !qken in order to

improve PAM-13

® L]
U n Ivers‘tAR Programa de especializacion y actualizacion a pacientes
’.\ sobre su condicion de salud, para que pueda ayudar, apoyar y
Universidad de pacientes rpertPacien acompanar a otros pacientes
para Artritis Reumatoide con su misma condicion

Conocimientoy
Empoderamiento Programa de educacion completa sobre la enfermedad, el rol

para cambiar tu vida del paciente en un sistema de salud y la importancia de su

compromiso y la adherencia en el tratamiento

Programa de actividades educativas,
lidicas y recreativas orientadas a crear
hébitos de autocuidado y estilos de vida saludables
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CONCLUSION

« This is the first study in our country where the Patient
Activation Measure was applied in patients with
rheumatoid arthritis. Thus, it might be useful to
implement patient activation monitoring, since the
level of activation is low in patients with RA.

« This descriptive study shows the need to implement
strategies in order to improve the confidence and the
empowerment of patients with RA.
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