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BACKGROUND

* There are many opportunities for the authentic voice of

patients and caregivers to inform R&D and regulatory decisions

* There is currently no standard approach to assess how patient
engagement (PE) activities can generate the greatest value

for patients, healthcare systems, and industry

 OBJECTIVE: to develop a patient engagement impact
measurement (PEIM) framework to benchmark and monitor

PE activity quality, outputs, outcomes, and impacts

METHODS
An advisory group of patient representatives and

PE experts guided the co-creation of the PEIM framework
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The framework and metrics systematically
integrate patient voices into decision-making

Qualitative data identified the INPUTS, OUTPUTS and VALUE of PE across the whole development lifecycle
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RESULTS The PEIM Framework uses a logic model to measure
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VALUE and Implications of Adopting the PEIM Framework
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