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Introduction Table 1. Mixed multinomial logit model results
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owners to tailor pharmacies to their communities.
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o The most attractive attribute level was a 10-minute travel time. Nearby businesses Doctors 0.293 1.340 1.164 to 1.565
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. . prioritised price. Class 2 (35.4%) favoured customer service. Class 3 (21.4%)
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analysed to develop the attributes and their levels.

» An independent market research company was used to create a Prescription co-payments are a significant factor in many people’s \ ,_/
sample representative of the New Zealand population. choice of pharmacy, even at such low prices. However, significant o \ / |
Participants did not need to have experience collecting proportions of people prioritise other characteristics, suggesting both . 1\/_..: = \
prescriptions. pharmacy owners and policy decision-makers should not trade off 0 . .

customer service, location, and wait times in order to reduce prescription
co-payments. Further research is needed to more accurately identify
market segments.

e A Bayesian mixed multinomial logit model was used to estimate
the overall preferences using priors generated from pilot testing.
e Latent GOLD was used to identify latent classes.

Location

Expected wait time Customer service

Prescription co-
payment

Attributes

Car parking

Next to doctors Next to

clinic supermarket

Acknowledgements:

The authors would like to thank Reid Research for disseminating the survey, the Maurice and Phyllis Paykel Trust for a travel grant, and all who participated in the research.

Figure 2. Relative preferences of latent classes
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