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 Growth in telehealth usage peaked in May 2020, stabilized in 2021 and started to show an Significantly high

uptrend again in 2022.

« There was an immediate and dramatic rise in telehealth utilization in March 2020 across the
emirate.

» This coincided with the temporary closing of many medical practices across the country and the
need to move patients out of the hospital to free up inpatient bed capacity for the anticipated influx
of acutely ill COVID-19 patients.
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« The claims analysis during the study period shows an increase in telehealth use.
« Telehealth utilization has stabilized at levels higher than before the pandemic.
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