Prevention of burnout syndrome in nursing in a pandemic
(Covid-19): literature review
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INTRODUCTION

The COVID-19 pandemic has generated alterations in the well-being of all inhabitants, including front-
line health personnel and among them, nursing professionals who have had the highest levels of
stress and occupational anguish compared to other work groups.

Studies have shown the presence of symptoms of depression, anxiety, fear, insomnia, muscle aches
and anguish, especially in relation to being a nurse, a woman and working on the front line, even
presenting moderate and severe Burnout Syndrome (SB).

OBJECTIVE AND METHODS

The objective is to identify evidence-based prevention strategies to reduce BS in nurses during the
COVID-19 pandemic.

This study is a review of the literature carried out between August and September 2020, using
databases: PubMed, Scielo, Elsevier, Medline and Cinahl, applying the search engines: ["burnout
syndrome"], ["'nurs *" ], ['pandemic"], ["covid 19", ['stress"], ['management"], with the Boolean
operators AND, OR. We searched for articles published during 2020 in English and Spanish. Theses
and conference abstracts were excluded. For the collection and analysis of the information, it was
used as a spreadsheet. From a total of 626 articles, 17 articles were selected according to
methodological quality.

FIGURE 1

Flowchart of the prevention strategies identified to reduce BS in nurses during the COVID-19 pandemic.
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RESULTS:

The selected articles present preventive strategies for Burnout Syndrome, classified into two

categories:

First: they are the Organizational Strategies , which are subdivided into 9 aspects: 1) mental and
physical health, 2) work environment, 3) teamwork, 4) work shift, 5) support groups, 6) online
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assistance , 7) training, 8) structure / operation and 9) health policies.

Second, there are Personal Strategies , focused on 1) communication, 2) self-care and 3) stress

management techniques.




Strategies

Author Country |Organizational| Personal
Chile 1
Macaya P et al. X X
China 3
Feng M-C et al. X
Mo Y et al. X X
Shen X et al. X
Corea 1
Lee J et al. X
Croacia 1
Salopek-Ziha D et al. X
Ecuador 1
Vinueza A et al. X
Espafa 1
Llor J et al. X X
Iran 1
Hoseinabadi TS et al. X X
Jordania 1
Shahrour G et al. X
Tailandia 1
Turale S et al. X
UK 2
Cartwright J et al.
Maben J et al.
USA 4
Evans G.
Janeway D et al.
Mazurek B.
Young M.
Total general 17

x X

x X
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CONCLUSIONS.

Organizational measures are currently of greater interest, highlighting mental and physical health,
while in personal measures, communication was the most relevant. It is suggested to incorporate
programs focused on mental health, to ensure that institutions have the necessary resources to face
crises and promote constant communication in favor of reducing burnout syndrome. The preventive
strategies of burnout syndrome, which are revealed by the evidence, promote the application and
deepening of these measures in current and future health crises, for the benefit of the labor well-
being of nurses in the world.
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