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BACKGROUND
Antibiotic resistance (AR) is a major health issue of the global interest [1]. According to the
World Health Organization (WHO), antibiotic resistance is one of the critical problems in the
21st century and is considered a threat to human wellbeing [1]. By the year 2050, about 10
million lives per year with 100 trillion USD economic output will be put in danger worldwide
due to antimicrobial resistance [2, 3]. Inappropriate consumption of antibiotics, particularly in
developing countries has added to the rise of antibiotics resistance [4].

The present mixed-methods study was aimed to assess the knowledge, attitude, and practices
toward antibiotics and antibiotic resistance among consumers in post conflicted areas of Swat,
Pakistan.



METHODS

Quantitative scenarios description study instruments data collection methods

A mixed-method KAP model (knowledge, attitude, and practice) study was carried out in
District Swat, Pakistan, formally known as the ‘Yousufzai State of Swat’ (1849–1969), which has
about 2.3 million population. The majority of the population lives in rural areas (85%). Swat has
experienced severe armed conflict (2007–2011) between militants and the Pakistan army [23].
Due to the dispute, about one-third of healthcare facilities and education sectors were
destroyed, and the economy of the valley was affected severely. The post-conflict rehabilitation,
reconstruction, and restoration of the damaged are still in process after a decade [24]. Based on
availability and access to the consumers, mainly three pharmacies at different locations were
targeted for the data collection from June to September 2019.

A total of  399 participants were recruited from three pharmacies (a, b, c) at different locations.
Those respondents who completed the first part (quantitative) of the study are invited to the
second part (qualitative) of in-depth interviews until they gained a point of saturation. The
quantitative part responses transferred to the predesign sheet and in-depth interviews were
saved in the voice recorder.

Data Collection Procedures

 A total of three scenarios were developed based on previously published literature [5]. The
expected visits of the customer to each pharmacy, detailed scenarios with outcomes are
presented (Table 1). A total of six community pharmacists were trained before the data
collection. First, questions were asked and transferred to the data collection form. After the first
part, the respondent invited the qualitative self-interview and the answers were recorded.

 

 



Data Instruments

For the Quantitative (cross-sectional study), the questionnaire was adopted and developed from
previously published literature [6, 7]. The modified questionnaire was tested on 50 participants
to calculate the internal consistency through Cronbach alpha. The Cronbach alpha result was
(overall = 0.93, each, α ≥ 0.9) shown a satisfactory and acceptable level which signifies the
internal consistency of the questionnaire. The questionnaire was finalized and contained five
parts with 45 items.

For the Qualitative part, an interview guide was developed based on qualitative and explorative
study design. General population views about antibiotics resistance matter to know the
literature gap. Semi structural interviews are useful tools, especially for exploratory studies. A
pilot interview was undertaken for the trial to confirm the protocol's understandability and
validity. Interview schema contained 12 questions with sub-sections. Face to face in-depth
interview was conducted with the customers to determine their overall perceptions about the
antibiotics. Interviews were conducted at the site of each pharmacy and place was reserved at
the waiting area to ensure complete easiness for interviewers. Each interview lasts for about 20-
30.

Ethical Approval

The health science center “Biomedical Ethics Committee” provided an ethical (No: 2019)
approval for the given study.

Data Analysis

The collected data were entered through SPSS (Statistical Package for Social Sciences, Chicago,
IL, U.S.A, Version 22) and descriptive analysis was performed. A binary regression test was
used to present the general knowledge of the participants and its effect on the other variables.
Value (p<0.05) less than 0.05 was considered as the significance level. Thematic analyses were
applied to the qualitative phase of the study.  



 

 



FINDINGS
Total 399 (Ph-I; n=155  38.8%,  Ph-II; n=135  33.8%, and Ph-I; n=109  27.3%) at three sites
with male (n=352, 88.2%), age group between 34 to 41(n=138, 34.6%), uneducated (n=128,
32.1%), and higher education (n=76, 19.0%) level of the participants were observed (Table 2).



 

Poor to moderate knowledge were observed, participants were unaware of antibiotics resistance
risk (Median=1, IQR=3) and misuse of antibiotics. A somehow positive attitude was noted but
storage of antibiotics at home (Median=2, IQR=2) was preferred to use when needed (Table 3).

Table: 3

 

 

Most of the respondents didn’t follow the actual dosage regimen prescribed (n=266, 66.7%,
p<0.05). The thematic analysis included (themes=4, subthemes=6, and categories), 2
subthemes of knowledge with eight categories strongly suggested to educate the patient, and
attitude with three categories were indicated the antibiotics work fast. Misuse of antibiotics
comprised self-medication, nonprescription of antibiotics, without consultation with a doctor,
sharing, and storage of antibiotics at home. Suggestions to healthcare professionals and
government for rational use of antibiotics included 2 subthemes and 11 categories suggested
immediate community-based awareness, and individual strict regulations for antibiotics.

A total of 17 interviews (in-depth) were conducted with a mean duration of 30 minutes. The
majority of the participants (15 males, 2 females) were males aged between 20 to 55 years.
Themes (4), sub-themes (6), and categories (30) established and athematic analysis were
applied (Table 4). All themes include knowledge, attitude, practice, and rational use of
antibiotics presented in detail. The majority of the participants have a lack of knowledge,
negative attitude, and inappropriate use of antibiotics was observed in the second part of the
qualitative study.



DISCUSSION
The present mixed-method study is the first to report the consumers' perspectives regarding
antibiotic use and antibiotic resistance from Swat, Khyber-Pakhtunkhwa, Pakistan. The first
qualitative part of this study has been published in the Expert Review of Anti-infective Therapy
[8].

The education level was linked with the knowledge of the respondents as illiterate, or
participants with primary education had poor knowledge about antibiotics and antibiotic
resistance. Present results may relate to LMCs (lower-middle-income countries) and with other
findings from Germany, UK, Sweden, Italy, Poland, Lithuania, Cyprus, Siberia, and Hong Kong
[8]. A similar study from South Africa presented that a higher level of education will increases
the awareness and appropriate practice of antibiotics. We have developed some scenarios
(Table-1) for the assessment and educated the participants on the received antibiotics. General
knowledge was assessed through common and easy questions.
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CONCLUSION
Education level, health facilities in rural areas, pharmacist’s presence at the pharmacy, open
access to antibiotics are the key factors linked with inappropriate use of antibiotics. More
studies are needed to curb the issue of antibiotics resistance in Pakistan. All the efforts would
have positive results and the patient’s knowledge, attitude, and practice about antibiotics will
improve. 
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