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Objective: This study aims to examine the Table 2. Composite-level Average PRRs btw 2013 & 2019
difference of patient safety culture between 2013 | | PRRY PRR%  difference
: : Patient Safety Culture Composite .
and 2019 at 16 hospitals in arural prefecture of (2013)  (2019) %
Jap an _f1:Communication openness 44.6 46.0 1.4 |
' _f2:Feedback & communication about error 62.5 62.5 0.0
Methods: Questionnaire surveys were conducted at ~ f:Freduency of events reported 06.2 049 L3
_ f4:Handsoff & transitions 42.2 41.8 -0.5
16 hOSpltaIS (average number of beds:238 (50 o 600)1 _f5:Management support for patient safety 47.6 47.9 0.3
average number of staff:377 (49 to 1,700) in 2013 and f6:Nonpunitive response to error 49.8 50.7 1.0
: : : : f7:0rganizational learning-continuous improvement 54.4 54.5 0.1
2019 with using a Hospltal Survey on Patient _Safety _f8:OveraII of perceptions for patient safety 46.2 47.9 1.7
Culture (HSOPSC) sheet developed by the United 9:Staffing 30.1 30.5 0.4
States Agency fOI‘ Healthcare ResearCh and Quallty flO:Supervisor/managerexpectations&actions promoting safety 71.1 12.8 1.8
_ _ fl11:Teamwork across units 44.8 45.4 0.5
(AHRQ). It consists of 12 factors (42 items) based on $12-Teamwork within units 241 29 5 16
four categories: Communication, Organizational average 52.8 53.1 0.3

activity and understanding, Education/learning and

Table 3. Dimensions increased & contrary Composite-
Number of reports.

level Average PRRs btw 2013 & 2019

Results: _ | PRR% PRR% difference
_ Patient Safety Culture Composite o
BThe numbers of valid respondents were 2977 (2013)  (2019) %
(doctors: 215, nurses: 1638, clinical staff: 493,office H1:Communication openness 20 6.0 L
_ f2:Feedback & communication about error 62.5 62.5 0.0
workers: 364) in 2013 and 3451 (doctors: 235, nurses: f3:Frequency of events reported 560 510 13
1797, clinical staff: 618, office workers:492) in 2019, f4:Handsoff & transitions 42.2 41.8 -0.5
respectively (Table 1) _f5:|\/|anagement support for patient safety 47.6 47.9 0.3
o f6:Nonpunitive response to error 49.8 50.7 1.0
mThe average pOSItIVE response rates (PRRS) of 12 f7:Organizational learning-continuous improvement 54.4 54.5 0.1
dimensions in 2019 was53.1 and increased by 0.3%, f8:Overall of perceptions for patient safety 46.2 47.9 1.7
compared with that in 2013. (Table 2) P:Statting 501 505 0
_ _ _ _ f10:Supervisor/manager expectations & actions promoting safety 71.1 12.8 1.8
BOut of 12 dimensions, PRRs of 8 dimensions f11:Teamwork across units 44.8 45.4 0.5
Increased and three of them including D1. f12:Teamwork within units 74.1 72.5 -1.6
v
Communication openness, D8: Overall of average 028 03.1 03
perceptions for patient safety, and D10: Table 4. Composite-level Average PRRs by profession
Superw.sor/manager expectations and actions btw 2013 & 2019
promoting safety extremely changed. On the contrary,
doctor nurse clinical staff office worker
D3: Frequency of events rep()rted, D4: Hands-off and Patient Safety Culture Composite  pppo; PRR%  PRR% PRR% _ PRR% PRR% _ PRR% PRR%
o . . . . (2013 (2019 difference% (2013 (2019 difference % (2013 (2019 difference% (2013 (2019 difference%
tranSItIOnS1 and D12: TeamWOrk Wlthln unlts deClIned' fl:Communication openness 53.4 5.7 2.2 44.7 46.6 1.8 42.5 44.5 2.0 44.6 45.7 1.1
(Table 3) Z;Z‘:edb“k&°°mm”"i°ati°" about | 5o8 | 57.7 s9| 679| 678| -01| 567 612 45| 531| 503| -28
.The 12-dimension average PRR by OCCUp ation -f3:Frequencyofevents reported 53.2 51.9 -1.3| 708 69.2 -1.6| 58.7 60.0 1.3| 62.3 58.5 -3.8
Increased by 4 3% and PRRS fOr phySICIanS and .f4:Handsoff&transitions 37.8 40.9 3.1 44.3 43.5 -0.9 35.8 374 1.5 40.6 42.3 1.7
o _ . _ -f5:fMa"ageme"ts”ppmtfm patient 436 | 505 69| 47.7| 465| -12| 434 460 26| 520| 537 1.7
clinical staff increased by 2.4%, respectively. The satety
. f6:Nonpunitive response to error 49.9 54.8 4.9 48.6 49.9 1.3 56.7 55.5 -1.2 49.4 50.2 0.9
PRRs for nurses and clerical staff were Z;)t':fzz::tl'r:;:‘llz:zrtg 50.6 | 55.7 52| 581| 579| -02| 482| 527 45| 46.0| 446| -14
u nChanged (Table 4) :i:f(:‘t';ra" of perceptions forpatient | 1 o | 467 48| 449 | 459 10| 465 | 508 43| s524| 522| -03
.f9:Staffing 27.0 33.8 6.9 27.6 25.7 -1.9 37.3 40.2 2.9 33.1 35.7 2.6
Table 1. Number and percentage of staff -iﬁ:&:‘:’izvi°;/ﬁiﬁie;mmoting 69.3 | 72.2 29| 732| 754 22| 672| 718 46| 669 | 686 1.8
-f11:Teamwork across units 49.8 57.2 1.4 45.3 44.9 -0.4 41.5 43.6 2.1 45.2 47.7 2.5
pI’OfeSSIOn .f12:Teamwork within units 713.4 77.1 3.6 11.5 75.3 -2.3 68.8 68.2 -0.6 70.6 68.1 -2.5
average 50.2 54.5 4.3 54.2 54.0 -0.2 50.3 52.7 2.4 51.4 51.5 0.1
doctor 215 1.2% 235 6.8%
hurse 1,638 55.0% 1,797 52.1% . _
i i Conclusions: Compared PRRs between 2013 and 2019, the
linical staff 493 16.6% 618 17.9% . . . .y
chiea’ >t ° ° average PRRs of dimensions related to ‘Organization
, 0 0 _ . . :
office worker 364 12.2% 492 14.3% increased, meanwhile the PRRs of dimensions related to
0 0 . - ' . .
other 267 9.0% 309 9.0% ‘Communication’ decreased. Improving the working
total 2,911 100.0% 3,451 100.0% environment is therefore likely to create patient safety culture.

If you have any questions, please contact us by email. Email address: s-endoh@med.shimane-u.ac.jp Shinichi Endo, Pharmacist, Patient Safety Manager,
Medical Safety Division, Shimane University Hospital Phone: +81 853 88 3036; Fax: +81 853 88 3037.



mailto:s-endoh@med.shimane-u.ac.jp

	スライド 1

