
ASSESSMENT OF THE ACTIVITY OF PHARMACISTS  

IN ENSURING THE SAFE USE OF MEDICINES IN UKRAINE  

 Mishchenko O., Adonkina V., Ostashko V., Kalko K., Mishchenko M. 

National University of Pharmacy (NUPh), Kharkiv, Ukraine 

To elucidate the professional activity of pharmacists in Ukrainian 

pharmacies regarding their responsibilities to identify and prevent 

adverse reactions (АRs) or the lack of effectiveness of medicines. 

Introduction 

The questionnaire survey of pharmacists was conducted using a 

questionnaire developed and aimed to identify their level of awareness 

about the obligation to provide information to the Postregistration 

Surveillance Board of “The State Expert Center of the Ministry of Health 

(MoH) of Ukraine” (PSB SEC MoHUKR) about the ARs or the lack of 

effectiveness of medicines and the procedure for completing and submitting 

the “Message Card”. Eighty pharmacists, who underwent course of 

thematic improvement at the department of the clinical pharmacology 

IPhPQI NUPh within 2016-2018, were questioned.   
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Figure 1. Distribution of respondents regarding the answer to the question:  

"Do you know about the duty of the pharmacist to provide information  

to the PSB SEC MoHUKR about the AR / lack of effectiveness of the 

medicines?” obtained from pharmacy visitors 

 According to WHO [1, 5], a modern pharmacist should be a 

specialist who has the ability to advise patients on healthy lifestyle, safe 

and effective use of drugs, which helps prevent adverse reactions 

(ARs)[2-4, 6]. Ministry of Health of Ukraine Order No. 898 of December 

27, 2006 is the main document regulating the procedure for collecting 

and providing information on cases of ARs and / or lack of effectiveness 

of drugs, and medical and pharmaceutical workers are the official 

sources of information about drugs [6]. The current “Protocol 1.2. The 

pharmacist upon receipt of information about cases of ARs and / or lack 

of effectiveness of drugs”[7] clearly indicates that the pharmacists should 

be actively involved in the process of detecting ARs and provide the 

patient or his representative with relevant information on the potentially 

adverse effects of the drugs, the causes of ARs, to inform the 

importance and need to report the occurrence of ARs and / or lack of 

effectiveness of drugs, as well as to advise the pharmacy visitor at the 

form of “Message Card for providing the patient and / or his 

representative with information about ARs and / or lack of effectiveness 

of the medical product during its application” (“Message Card”) on the 

case of ARs and / or lack of effectiveness of the medical product and to 

inform where to direct it [6]. 

  The pharmacists have direct contact with patients and their 

representatives and are fully obliged to have the information and skills to 

perform these actions. However, the real professional activity of 

pharmacists on this issue is poorly covered in the literature [8, 9]. 

The aim: 

Objectives and Methods: 

Results: 

Conclusion: 

 To the question: “Are there any “Message Cards” in your pharmacy?”, 

only 22 (27.5%) pharmacists answered “yes”. This indicates the shortcomings 

of the organizational work of the management of a number of pharmacies to 

provide them with the necessary forms.  

 When analyzing the answer to the question: “What were your actions 

when visitors reported AR / lack of effectiveness of drugs?” was found that 

only 10 (12.5%) pharmacists consulted on AR prevention; 28 (35%) 

pharmacists were referred to a doctor for consultation; 2 (2.5%) pharmacists 

did not respond; 30 (37.5%) pharmacists reported to the pharmacy manager; 

8 (10%) pharmacists reported AR / lack of effectiveness of drugs.  

 Therefore, majority of pharmacists responded to patients' complaints, 

referred to them, or referred them to a doctor. Only 10% of specialists 

completed the “Message Cad” on their own, which indicates low activity in this 

direction. Most pharmacists (37.5%) have assigned their responsibilities as 

manager. Two respondents could not describe their actions.  

 When asked: "If you wrote a AR / lack of effectiveness report, how did 

you do it?" - 4 (50%) of the 8 pharmacists replied that they filled out the 

“Message Card” and gave it to the pharmacy manager, another 2 pharmacists 

(25%) filled out the “Message Card” and sent it online ”(Fig. 3). This indicating 

their lack of independence regarding providing AR information or lack of 

effectiveness of drugs. 

When analyzing the answer to the second question of the questionnaire: 

"Specify the correct regulatory framework, which determines the obligation of the 

pharmacist to provide information about the ARs / lack of effectiveness of drugs 

obtained from pharmacy visitors in the PSB SEC MoHUKR?" was found that 60 

(75%) pharmacists gave the correct answer, 25 percent of surveyed pharmacists do 

not have correct information about the relevant regulatory framework (Fig. 2). 

Figure 2. Distribution of respondents regarding the answer to the 

question: "Specify the correct legal framework that defines the obligation of 

the pharmacist to provide information about the AR / lack of effectiveness of 

the medicines obtained from pharmacy visitors to the PSB SEC MoHUKR ?" 

The majority of pharmacists are aware of their obligation to provide 

information to the PSB SEC MoHUKR about the AR or lack of effectiveness of 

medicines and the regulatory documentation on this issue, but they are not 

sufficiently active in relation to the necessary actions to fill in the “Message Card” 

and send it to the PSB SEC MoHUKR. The low level of organization of this 

process by the management of pharmacies is one of the causes for the 

insufficient activity of pharmacists, in particular the absence of the “Message 

Card” forms. 

To the first question: "Do you know about the duty of the pharmacist to 

provide information to the PSB SEC MoHUKR about the ARs / lack of 

effectiveness of the medicines received from pharmacy visitors?“ 66 

(82.5%) of the pharmacists provided a positive response to awareness of 

their responsibilities, and accordingly 14 (17.5%) respondents answered 

negatively (Fig. 1). This is borne out by the fact that the vast majority of 

pharmacists are well aware of their responsibilities in this regard. 
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Figure 3. Distribution of respondents regarding the answer to the 

question: "If you wrote a AR / lack of effectiveness report, how did you do it?" 


