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ConclusionsBackground & Aim

• Around 1 in 3 US adults born 

before 1980 will develop HZ 

during their lifetime.1 

• The aim was to describe the 

experience of US adults aged 

50–64 years with recent HZ.

Early HZ symptoms were 

commonly misattributed (e.g. 

bite, allergy), reinforcing the 

need for earlier recognition 

and timely treatment.

HZ was associated with a 

substantial day-to-day burden 

beyond pain, including impacts 

on sleep, daily functioning, quality 

of life, and the ability to work.

These findings 

underscore the 

importance of 

HZ education 

and prevention.

• Patients with newly diagnosed HZ 

were identified within the Veradigm 

Network EHR.

• Inclusion criteria:

- Age 50–64 years 

- No immunocompromising 

conditions or medications

- No prior HZ vaccination

- No HZ diagnosis in the past year 

• Patients were recruited for a survey 

study via a patient engagement 

platform. 

- A subset were enrolled during 

July–October 2025 and 

underwent 15–30-minute semi-

structured telephone interviews 

with primary recruitment targeted 

30–60 days after their HZ 

diagnosis.

• Interviews were recorded, 

transcribed, summarized, and 

thematically analyzed.

• Of 23 patients, most were:

- Female (15)

- White (19)

- Non-Hispanic (20)

- Educated beyond high school (22)

- Married or living with a partner (17)

- Working (16), mainly full-time (14)

• Full details can be found in Table S1. 

• Chronic conditions included: 

- Hyperlipidemia (12)

- CVD (10)

- Hypertension (8)

- Depression (5)

- Diabetes (3)

- CKD/ESRD (2)

- COPD (1)

- Asthma (1)

Results – Demographics

Results – Patient journey

Additional 

quotes can 

be found in 

Table S2.
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