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Advances in healthcare information technology have enabled healthcare providers and professionals to

|NTRODUCT| o N incorporate various technologies into their patient care and service delivery. Nonetheless, the adoption of
health information technologies (HITs) by patients remains uneven across different technological

modalities.

OBJECTIVES

Compare the determinants of patient
acceptance across three categories of HITs
(wearable devices, telemedicine, and
mobile health apps), identifying both
commonalities and divergences in adoption
processes to inform targeted strategies to
enhance patient engagement.
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METHOD

3 independent harmonized surveys
focused on wearable devices (n=376),
telemedicine services (n=360), and
mHealth apps (n=467).

Structural Equations Modeling (SEM) with
multigroup analysis

* Findings show:

¢ Trust and Self-Efficacy influenced
Usefulness and Ease of Use across
all technologies, though the
strenght of the effect varied;

¢ Trust was more influential in
Telemedicine;

¢ Self-Efficay played a stronger role
in mHealth.

* Use of established scales to measure
Behavioral Intention, Attitude, Perceived
Ease of Use, Perceived Usefulness, Self-
Efficacy, and Trust

3 Test for moderation effects of HIT type
(including confidence interval)

3 HIT type moderation:

* Telemedicine showed the highest
readiness for adoption;

e Wearables exhibited the greatest
variability;

¢ Technology type moderation
indicated non-uniform adoption
processes.
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CONCLUSIONS

3 Implications for Academics:

* HIT moderation brings significant
variation to the effects of the
antecedents of Attitude.

¢ Personal belief and perception of
competence greatly influence
technology acceptance in the health
sector.

» Ease of use presents different impacts
on HITs, being significant only for
mHealth.

S Implications for Management:

+ Development, communication &
diffusion strategies should be
customized to HIT and user.

e Communicating benefits of HIT use
benefit is crucial.

* App interface should be intuitive,
easy to use, and integrated with
other useful platforms.

¢ Telemedicine should provide
reliable and well trained personnel
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