Barriers to Accessing General Practitioners Are RWD?25

Associated with Emergency Department Visits in New Zealand
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Lack of transport
(Prevalence: 3.0%)
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Background

General practitioners (GPs) serve as the
entry point to the health system.

Barriers to accessing GPs may be

Cost associated with unnecessary utilisation of
0 $51m emergency department (ED) services.
(Prevalence: 13.4%) S Y
C O
Objective

To investigate the associations between

barriers to visiting GPs and the rate of ED
Visits in New Zealand

p
Methods

Study design: observational cross-
sectional study

Wait time too long
(Prevalence: 11.6%) $31m

Data: Pooled sequential waves of New

/ealand Health Survey data from 2011/12
to 2021/22 (N =130,932)

Predictors: Barriers to Accessing GP

Disliking or fearing the GP
(Prevalence: 1.8%)

$4m

Outcome Variable: (Self-reported)

Lack of time off work number of ED Visits in the past 12 months

(Prevalence: 7.3%) Statistical analysis: Linear regression

model
Lack of support person or interpreter : : -
(Prevalence: 0.5%) * adjusting for age, gender, ethnicity,

Lack of care for a dependent socioeconomic status, and health conditions

(Prevalence: 1.1%) - o
C . )
Conclusions
Potentially modifiable barriers that prevent people from accessing GPs are associated with
excess ED visits
Improving access to GP services may reduce ED visits and alleviate the personal, health system,
\and societal burden of avoidable ED use. )
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