
Emerging Innovations in Health 

Services: Can Value Assessment 

Unlock Their Potential?

ISPOR 2025

Montreal, QC, Canada

Thursday, May 15, 2025 | 5:00 PM



William Padula, PhD

Associate Professor 

University of Southern California

Los Angeles, CA, USA

Xin Hu, PhD

Assistant Professor

Emory University

Atlanta, GA 

Nathaniel Hendrix, PhD

Data Scientist

American Board of Family Medicine 

Washington, DC

Welcome

Boshen Jiao, PhD

Assistant Professor 

University of Southern California

Los Angeles, CA, USA



Health Services Innovation Is Accelerating

• Innovation in health care is not limited to pharmaceuticals: 
Advances in health services are reshaping the landscape

• These innovations have potential to improve population well-being



But Adoption Lags Without the Right Incentives

Current fee-for-service 
reimbursement model

High-value innovations risk 
underutilization

Low-value services may persist



Reimbursement Reform: From Volume to Value

Current fee-for-service 
reimbursement model

Value-based reimbursement 
model

Promote high-value services 

Reduce low-value services 



Value Assessment: Essential but Challenging

Value-based reimbursement 
model

Incentivize high-value services 

Discourage low-value services 

Value assessment 



Value Assessment: Essential but Challenging

Value-based reimbursement 
model

Incentivize high-value services 

Discourage low-value services 

Value assessment 

Challenges

• Unclear definitions of “value”

• Limited evidence on effectiveness and cost
• Lack of incentive for conducting value 

assessment



Overview

• Challenges and opportunities in the value assessment of 

healthcare services [Padula]

• Value assessment of AI-driven clinical decision support [Hendrix]

• Value assessment of early palliative care for advanced cancer [Hu]

• Discussion / Q & A
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