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This Attendee Guide is your quick resource for accessing and navigating the virtual platform 

for the Virtual ISPOR Asia Pacific Summit 2022.  

Highlights include finding sessions and tips and tricks for participating throughout the 

Summit.

Welcome!
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Attendee Guide Overview

Virtual Summit Overview

Navigating the Virtual Platform

Technical Requirements

Platform Support & Assistance

This guide is 

filled with a 

multitude of 

reference 

information and 

tips for your 

attendance at the 

Virtual ISPOR 

Asia Pacific 

Summit 2022!



4

Virtual Summit Overview
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Virtual Summit Overview

o The Virtual ISPOR Asia Pacific 2022 Summit is scheduled for 20-21 September 

2022.

o You can access the virtual platform beginning on 16 September at 9:00 KST. Log 

in early to confirm your access and start planning your Summit schedule. 

o This Summit is being held in Korea Standard Time (KTS).

o The official language for this Summit is English.

o This is a virtual learning experience designed to connect thought-leaders and 

attendees in a virtual environment accessible from anywhere in the world through 

an online platform. 

o Sessions from the Virtual ISPOR Asia Pacific Summit 2022 will be available for 

playback (On-Demand) within the platform until 21 October 2022.

o The sessions, within the virtual platform, are broadcast with Zoom.
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Navigating the Virtual 

Platform
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Accessing Virtual ISPOR Asia Pacific 2022

Step 1: Sign into the Virtual Platform using this ACCESS LINK
• You can access the virtual platform beginning on 16 September at 9:00 KST. 

Step 2: Select Sessions and you will be directed to login using your ISPOR   

credentials use to register for the Summit.

Step 3: Scroll through the program agenda or search for a specific session, 

speaker, or topic.

Step 4: Select View Session to see session details and speakers. 

Step 5: Click Join to watch the live session.   

https://ispor-asiapacific2022.secure-platform.com/a/


8

Step 1: Sign into the Virtual Platform using this ACCESS LINK
You can access the virtual platform beginning on 16 September at 9:00 KST. 

https://ispor-asiapacific2022.secure-platform.com/a/
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Step 2: Select Sessions and you will be directed to login using your 

ISPOR credentials use to register for the Summit.

Having trouble logging in? 
Contact registration@ispor.org.
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Upon accessing the 

virtual platform, you will 

see a menu bar that 

displays all the 

navigation needs for the 

Summit. This menu bar 

is present within in all 

areas of the virtual 

meeting platform.

menu bar
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Step 3: Scroll through the program agenda or search for a specific 

session, speaker, or topic.

Select a date

Adjust your time zone

Search for a speaker, 

session or topic
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Step 4: Select View Session to see session details and speakers.   

Add the session 

to your My 

Favorites list.

View the full description

Add the session to your 

calendar
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Note: The join button will be dimmed prior to the start of the session. The join button will illuminate 15 

minutes before the session start time. You will be put in a waiting room until the session starts (or 

within a few minutes after.)

Step 5: Click Join to watch the live session.

Join

View Handout

Click View Handout to view 

the PDF presentation.
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Best Practice Tips

• Bookmark the Virtual ISPOR Asia Pacific Summit 2022 platform within your web 
browser for quick access. 

• You can access the virtual platform beginning on 16 September at 9:00 KST.
Log in early to confirm your access and start planning your Summit schedule.

• Just above the program agenda, you will find a note displaying the time zone in 
which you are viewing the program. Feel free to use the “Change” link to adjust the 
program to your preferred time zone. 

Need Help? 

Review the guides under the Get Assistance menu tab or use the Live Chat to connect with a 

staff member. 

https://ispor-asiapacific2022.secure-platform.com/a/
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Participating in a Session

• The session will begin in listen only mode. 

Attendees cannot unmute themselves to talk.

• Use the Q&A button in your Zoom control panel to 

ask a question. You can comment on and upvote 

questions from your colleagues within the Q&A.

• Use the chat feature to network and connect with 

other attendees.
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Participating in Interactive Polling

Some sessions may use polling to engage the 

audience. These polls will appear within the 

viewing window of the live session.

• Simply read the question and select your 

response.

• Click Submit to save your response.
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Technical Support
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What Technology is Needed to Watch Live Sessions?

• A computer with: 

– a hard line (wired ethernet) to the internet (preferred for best quality)

– Zoom software downloaded (refer to next page)

– Speakers

– a built in Microphone, USB microphone, or an inline 

microphone on headphones.
• Note: if you do not have a microphone hook up, we suggest using the dial-in number option to ensure better 

sound quality

Use a head set with 

built in microphone

Pro Tip

Reminder! The 

sessions, within the 

virtual platform, are 

broadcast with Zoom.
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Downloading Zoom

ISPOR uses the ZOOM Webinar platform for virtual sessions.

http://zoom.us/test

NEW to Zoom Meetings?

No Problem Download this link

Unsure if you have Zoom already on your computer?  That’s OK.  Go ahead and click the link 

above to open a Zoom test.  If you have Zoom already, your computer will simply upgrade to the 

latest version and if you’re new, Zoom will be added to your computer.

http://zoom.us/test
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Testing Your Audio & Video

• Test your speakers and microphone to ensure your audio is working correctly with 

Zoom.

– Prerequisite: To test the audio you must have  Zoom installed on your computer. 

– NOTE: There are two ways to join meeting audio, joining via computer or joining via telephone. ISPOR 

recommends joining by computer

• On Windows or Mac: 

– Testing your audio before a meeting

1. Log in to Zoom 

2. On the first screen, select Test speaker and microphone.

The meeting will display a pop-up window 

to test your speakers. If you don't hear the 

ringtone, use the drop-down menu or click 

No to switch speakers until you hear the 

ringtone. Click Yes to continue to the 

microphone test.

https://zoom.us/support/download
https://support.zoom.us/hc/en-us/articles/201362193
https://support.zoom.us/hc/en-us/articles/201362663
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Platform Support & 

Assistance
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Need Help?

• Look at the bottom right to find 

the blue Live Chat widget for 

technical support during the live 

conference hours

• Select Get Assistance to review 

technical guides and resources.

• Contact registration@ispor.org

if you cannot log into your ISPOR 

account.

mailto:registration@ispor.org


23

for registering to attend Virtual ISPOR Asia Pacific 2022!

If you have any questions, please contact the ISPOR team at:
conferences@ispor.org

mailto:conferences@ispor.org

